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Audioconference/Webinar 

Dial directly into this live presentation from your work 
environment.  No travel required!  Fit as many colleagues 
as you can into a room with a speaker phone and an 

internet connection.  Your call is a toll-free number. 

 

Program Topics 

The Recovery Audit Contractors are in full effect across the 
country, including in Region B. During this webinar you’ll: 
 

 Learn information gleaned from the American 
Hospital Association’s RACTrac program on what is 
happening nationwide with the RACs  
 

 Hear details on what Region B’s RAC, CGI, is 
doing, including audit activity, claims denials, 

appeal rates and related topics 
 

 Identify common problems experienced during 
RAC process and potential resources for 
assistance 

 

CEU 
This webinar offers one (1) CEU to everyone able to attend 
the session at one connection location.  Multiple phone 
lines require a separate registration for each line. 

 
Registration Deadline 
All registrations must be received in our office by 5 
pm on Friday, January 7, 2011.  Once the deadline is 
passed, we will no longer be able to accept 
registrations. 

 
Cancellation: Registration fees, less a $15 

cancellation fee, are refundable if notice is received 
five (5) working days before the program date. 

 

Meet the Speaker: 
Jenny Boese 
VP, External Relations & Member Advocacy 

WI Hospital Association 
 
Jenny joined the Wisconsin Hospital Association (WHA) in 
February of 2005 as the Vice President of External 
Relations & Member Advocacy where she directs WHA’s 
grassroots operations, handles WHA federal relations as 
well as works to develop political advocacy initiatives.  
Jenny has 17 years of government relations experience 
both at the state and federal levels. Jenny also coordinates 
the WHA’s efforts on Recovery Audit Contractors.  

 
Who Should Attend 
Directors/Managers of Revenue Cycle, HIM, 
Coding, Patient Finance; Utilization Review, 

Care Management, Clinical Documentation 
Improvement Specialists, Audit & Compliance 

Specialists 
Fee 
MHIMA members:  $59 per connection 

Nonmembers:     $99 per connection 
 

Downloads of program materials will be 
available four days before the program.  You’ll 

receive instructions on how to download the 

presentation material for the conference, codes 
to access the Web site and conference call, and 

CEU information for everyone attending at your 
site.  Advance registration is required to ensure 

delivery of instructional materials.  

 
Thursday, January 13, 2011 
Noon – 1 pm, CDT 

 

For More Information 

Contact Myrna Wells-Ulland, MHIMA Executive 

Director at executivedirector@mnhima.org or by 

phone at 218.340.6735.  Fax:  218.724.1255 

 

MHIMA Lunch & Learn Webinar Series 
A Look at the Recovery Audit Contractor 

Program 
Thursday, January 13, 2011 

Noon – 1 pm CDT 
Register via our secure online registration at 
www.mnhima.org.  Click on the EDUCATION  

button  and follow the Onsite Learning link. 

TO REGISTER BY MAIL,  
COMPLETE THIS FORM: 

Name 

Title 

Facility 

Address 

City, State, Zip 

Phone 

E-mail 
____________________________________  
AHIMA ID # _________________________ 
 
Mail the completed form and check payable to 

MHIMA to: 
MHIMA 

PO Box 16246 
Duluth MN 55816-0246 

mailto:executivedirector@mnhima.org
http://www.mnhima.org/

