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Dougherty

Michelle

Michelle L. Dougherty, MA, RHIA, CHP is a Director in
Practice Leadership for the American Health Information
Management Association (AHIMA). In her role as director,
Dougherty provides professional expertise, industry
leadership and advocacy on health information issues
including the legal HER, e-discovery, record management,
HIT standards, health information exchange, and personal
health records. Dougherty has served in a leadership role by
bringing together key stakeholders in the long-term and post-
acute care community to shape HIT and EHR initiatives. She
serves as director, manager or facilitator for a number of
projects and government contracts and represents AHIMA
and the HIM profession at HL7 and on the EHR technical
committee for both Legal EHR and LTC standards.

Dougherty is a frequent speaker and an award-winning
author.

Kampa

Lisa

Lisa Kampa, MAOL, RHIA, CHP, is Manager of Health
Information Services and Privacy at Gillette Children’s
Specialty Healthcare in St. Paul, MN. She has been involved
in the EMR transition process for the past 10 years including
the development of scanning workflows in both a large and
small healthcare facility. Lisa is a past-president of MHIMA
and currently is the Key Focus Area lead for
Education/Professional Development. She received her
associate and baccalaureate degrees in HIM and a master of
arts in Organizational Leadership from St. Catherine
University. Prior to Gillette, Lisa enjoyed five years in the
HIM Department at Regions Hospital and 10 years at Fairview
Lakes Medical Center in Chisago County.

Lefert

Charlotte

Charlotte Lefert, RHIA, is a Health Information Consultant
with over 30 years experience working with long term care
facilities. As an active member of AHIMA, she currently7
serves on the LTC Documentation Guidelines Workgroup, as
the Coding Strategy Manager on the LTC Practice Council,
and as Facilitator of Coding Strategy for the Long-Term Care
Community of Practice (CoP). She is the primary author to
AHIMA's ICD-9-CM Diagnostic Coding for Long Term Care
and Home Care, 2™ Edition (2007), and is a primary
contributor to the ICD-9-CM coding workgroup for the
development of coding training materials with the national
LTC Consortium.

Maassen

Donna

Donna Maassen, CHC is currently the Director of Compliance,
as well as the Privacy and Security Officer for Extendicare
Health Services, Inc. and has worked in a variety of positions
with Extendicare for over 25 years. She is an active
participant in a collaborative long term care group called the
Long Term Care Consortium (LTCC). The LTCC is proud of
the work they do to collaborate in an effort to reduce the
compliance burden through sharing of ideas, tools and
various resources. Donna also has a CHC (Certified in Health
Care Compliance) credential through HCCA.

Marsh

Carmilla Kelli

Kelli Marsh, RHIA, is well known as a Consultant and
Educator in Long Term Care. She graduated from Stephens

Page 1 of 2




AHIMA 2010 LTC Spring Meeting Speaker Biographies

College with a Bachelor’s Degree in HIM. Mrs. Marsh has
taught numerous workshops on a variety of topics relative to
LTC. Currently, she is employed by Omnicare, Inc., an
institutional pharmacy. Mrs. Marsh is the Vice President of
Support Services for Northern Ohio Pharmacies and her
responsibilities include customer service, consultation and
services to numerous LTC facilities on certification and
licensure issues, and other related topics.

McKinney

Frank

Frank McKinney is a technology consultant focusing on health
IT, interoperability standards and e-prescribing in a range of
organizations and care settings. He is also active in national
standards groups — currently servicing on the Board of the e-
prescribing standards body, NCPDP, and chairing its long-
term care EHR /e-prescribing task group. Previously, Frank
was the e-Prescribing Product Strategist for the long-term
care software vendor, MDI Achieve. Prior to that, he was the
Product Development Manager for RxHub (now part of
Surescripts), where he helped develop its nationwide
electronic information exchange for prescriptions and benefit
information.

Mitchell

Sue

Sue Mitchell, RHIA, has considerable experience in the long
term care industry. She has worked extensively with long
term care clinical information systems, MDS systems, and
long term care initiatives related to the electronic health
record. She has served as an instructor for numerous
programs on HIPAA, PPS, MDS, Quality Indicators, Quality
Measures, and the electronic health record.

Onsted

Heidi

Heidi Onsted, RHIA, is Supervisor of Health Information
Services at Gillette Children’s Specialty Healthcare in St. Paul,
MN. She has 25 years experience in paper chart
management, release of information, and more recently, with
electronic document management-scanning workflows. She
is a key member of Gillette’s HIM leadership team and a very
active volunteer in MHIMA — most recently leading the
MHIMA Legal Manual Work group. Heidi received her
associate and baccalaureate degrees in HIM from St.
Catherine University and holds an RHIA credential.

Sanders

Paula

Paula Sanders, a Partner in Post & Schell’s national
healthcare practice, focuses her practice exclusively on
healthcare law. She represents clients on substantive and
procedural aspects of health facility regulation, including
surveys’ licensure; Medicare/Medicaid; compliance; RAC and
MIC audits; quality of care; and fraud/abuse matters. Ms.
Sanders is skilled in dealing with multiple regulatory and law
enforcement agencies and coordinating an integrated
response to their issues. Her clients include hospitals,
CCRCs, long-term care, assisted living providers and
hospices. She speaks and writes regularly for numerous
organizations and is on the Editorial Board of Eli Healthcare
Long Term Care Survey Alert.
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